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Our list details the hospitals available on each of our products, giving you access to hospitals which meet high standards for 
quality of care and offer a comprehensive range of treatments. Each hospital list is colour coded.

You should always telephone our Customer Service Helpline prior to receiving any treatment to confrm that the hospital is 
recognised by us to provide the type of treatment you require and for the condition that requires treatment.

Please be aware that out-patient CT, MRI and PET scans will only be covered at a Diagnostic Centre.

With Aviva it’s reassuring to know that not only will you have access to top quality medical 
care, but that you can also choose the hospital that is most convenient for you and your 
family from the relevant list for your policy.

Hospital Lists

Key Hospital List
This list indicates the private and NHS hospitals most 
frequently used by people with medical insurance. Many of 
the NHS hospitals listed have dedicated private patient units. 
Please check the facilities that will be made available to you. 
In addition to the hospitals shown on this list, your policy 
also gives you access to NHS pay-beds. Altogether this will 
give you access to around 800 hospitals countrywide.

Extended Hospital List
This increases the number of hospitals you have access to.

Fair+Square Hospital List
A network of hospitals from some of the largest private 
hospital providers in the country.

Trust Care Hospital List 
The hospitals listed offer dedicated private patient units with 
comfortable accommodation, normally including a single 
room with en suite bathroom facilities.

Trust Care Approved Hospitals are sometimes 
single-specialty hospitals. For example they may offer only 
cancer treatment or only cardiology. If you choose the Trust 
Care list, please check to ensure that as well as there being 
a hospital local to you, it is one which will be able to offer 
treatment for a range of conditions.

S indicates those hospitals on the Trust Care List of 
Approved Hospitals which are single specialty hospitals.

In addition to the hospitals on the Trust Care List you can 
also use any other NHS hospital agreed in advance with us 
for in-patient and day-patient treatment. However, please 
note that these hospitals may not have dedicated private 
patient facilities, and may not be able to offer single or 
en suite accommodation, prompt admission or direct settlement 
of accounts. It is recommended that you confrm with your 
Specialist prior to admission what standard of facilities are likely 
to be available to you at non-listed NHS hospitals.

Out-patient Treatment

If you require out-patient consultations, tests or treatment 
covered by the policy, and they are not available at a Trust 
Care hospital, you are not restricted by the Trust Care List and 
may use any private hospital or consulting room agreed with 
our Customer Service Team. This does not apply to CT, MRI 
or PET scans which are only covered at a Diagnostic Centre.

Please note
If you receive treatment as an in-patient or day-patient in a 

hospital that is not either:

n  included on your hospital list and recognised by us for the 

treatment that you need, or

n  an NHS pay bed (unless you have the Fair+Square hospital 

list, where pay-beds aren’t available)

we will calculate the average cost of equivalent treatment 

across all hospitals, and that average cost is the maximum we 

will pay. This could leave you with a shortfall that the policy 

does not cover.

If the actual cost of the treatment is less than the average 

cost, we will pay the hospital costs in full.

We will cover specialists’ fees up to the limits in our fee 

schedule.
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Children
Not all of the private hospitals listed are able to admit children 

under the age of three for private treatment, although some 

NHS hospitals are able to do so. Please contact us if you have 

any queries about cover for your children on your policy.

Call us
You should always telephone us prior to making a claim, 

quoting the policy number and providing details of your 

condition, the name and address of your Specialist, the place 

and dates of any proposed consultations and treatment, and 

whether you are to be admitted as an in-patient, day-patient 

or out-patient.

Sound Advice
We strongly recommend that you refer to this list before 

going to see your GP. If they need to refer you to a Specialist, 

ensure that they refer you to a Specialist who can admit you 

to an eligible hospital.

If you have an open referral, with no Specialist name, we can 

help to name the Specialists in your area that work out of a 

hospital on your list. This sometimes means you can get an 

appointment quicker, as you can arrange an appointment 

with the Specialist that can see you at a time that suits you.

Signature Hospital List
This list is available for customers based in Scotland or 
Northern Ireland. 

In addition to these hospitals you are also covered to use 
NHS pay-beds in Scotland or Northern Ireland.
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Carlisle

Personal Care / Select Care / Barclays Additions PER

Caldew Hospital

BMI Woodlands Hospital

Orsett Hospital

Harley Street at Queen's HospitalRomford  

BMI Southend HospitalWestcliff on Sea 

PERPER

Basildon

Circle Reading Hospital

Nuffield Health Bristol Hospital - The 
Chesterfield

Derby Private Health

3
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Spire St. Saviours Hospital

Tunbridge Wells Hospital - The Wells Suite

Spire Fylde Coast Hospital

The Christie Clinic

Personal Care / Select Care / Barclays Additions PER

PER PER

BMI Gisburne Park

KIMS Hospital Limited
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Spire Liverpool Hospital

BMI The Cavell Hospital

The Liverpool Heart & Chest Hospital

Personal Care / Select Care / Barclays Additions PER

PERPER

University Hospital of Aintree – Sefton 
Suite

BMI Hendon Hospital
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The Westbourne Centre

CircleBath Hospital

Personal Care / Select Care / Barclays Additions PER

PER PER

BMI St Edmunds Hospital

Spire Clare Park Hospital

BMI The Coombe Wing - Kingston 
Hospital

Ipswich Hospital NHS Trust
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Spire Hull & East Riding Hospital

Spire Elland Hospital

Spire Methley Park Hospital

BMI Carrick Glen

Spire Yale Hospital

Hensol Nuffield Health Vale Hospital

Personal Care / Select Care / Barclays Additions PER

PER PER

BMI King’s Park

Kingsbridge Private Hospital

N.B. Our Hospital Lists are regularly updated and these details should be taken as an indication only. If you take out a policy with us, before seeking 

treatment from any hospital, please contact our Customer Service Helpline on 0800 158 3333. We will be able to advise you of any changes.
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